Employment Services (Labor Exchange)
Service Delivery Process Policy -
LE Policy # 6 Veterans Priority of Service-Issued 8/31/2010



BACKGROUND:
Veterans and eligible spouses (Covered Persons) are given priority of service for the receipt of employment, training and placement services provided under all Delaware Division of Employment and Training-funded programs. Veterans and eligible spouses are entitled to precedence for such services. 
This means that a Veteran or eligible spouse either receives access to a service earlier than others, or if resources are limited, the Veteran or eligible spouse receives access to the service instead of others. 
Veterans must first meet program eligibility requirements in order to obtain priority of service.
Veteran: A person who served at least one day in the active military, and who was discharged or released under conditions other than dishonorable, as specified in 38 U.S.C. 101(2). Active service includes full-time Federal service in the National Guard or a Reserve Component. The definition of “active service” does not include full-time duty performed strictly for training purposes (i.e., that which is referred to as “weekend” or “annual” training), nor does it include full-time active duty performed by National Guard personnel who are mobilized by State rather than Federal authorities. 
Eligible Spouse: As defined in 38 U.S.C. 4215(a), means the spouse of any of the following: 
a. Any Veteran who died of a service-connected disability; 
b. Any member of the Armed Forces serving on active duty who, at the time of application for the priority, is listed in one or more of the following categories and has been so listed for a total of more than 90 days: 
i. Missing in action; 
ii. Captured in the line of duty by a hostile force; or 
iii. Forcibly detained or interned in the line of duty by a foreign government or power. 
c. Any Veteran who has a total disability resulting from a service-connected, as evaluated by the Department of Veterans Affairs. 

PROCEDURE:

Individuals eligible for priority of service will be notified by:
· Priority of Service signs will be prominently displayed near the entrance of all One Stop Centers and in all resource rooms to encourage Veterans and eligible spouses to self-identify. 
· Veterans’ Priority Statement is posted at the home page of Delaware Joblink.  It can be found at https://joblink.delaware.gov  
· Verbal notification during group or one-on-one orientations and assessments. 
· Verbally for any new work registrant who comes into one of our four Local One Stop offices. 
· Priority of service handout is given to all veterans who come into any of our local One Stop Offices and outreach sites.
· Giving Veterans first preference on all job orders entered by DET staff in Delaware Job Link. 
· Registrants identified as Veterans during orientation and other services, are made aware of Veterans services available through Local Veterans Employment Representatives (LVER), and Disabled Veterans Outreach Person (DVOP).
· As individual requests for training funds come through, individuals eligible for priority of service are identified at the weekly meetings.  Priority will be provided per Intensive Training Policy 17 - Procedure for Approving Cases.
· During monthly Local One-Stop staff meetings, LVERs and DVOPS are responsible to train front line staff of Priority of Service and other policies and procedures as they pertain to the Veteran population.  
· Veteran’s staff routinely conducts Veterans file searches, matching qualified Veterans to recently posted jobs, in particular Federal Contractor positions involving priority of service.
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