Intensive Training Policy 21 – Follow Up Services 

Follow up services including counseling regarding the workplace, for participants in workforce investment activities authorized under this subtitle who are placed in unsubsidized employment, for not less than 12 months after the first day of the employment, as appropriate.”

Follow up services must be made available, as appropriate, for a minimum of 12 months following the first day of employment, to registered participants who are placed in unsubsidized employment.
[bookmark: _GoBack]Case managers will provide appropriate follow up services to participants that are placed in employment. The type and intensity of follow-up services will be based on the individual needs of the client.  The plan for follow-up will be jointly developed and will be described in the individual’s Individual Service Strategy. All follow-ups associated with the described plan will be notated under the WIA Program Details Screen – Program Notes. 
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