How to Register with Delaware LaborFirst

1. Go to the Delaware Division of Paid Leave’s website, de.gov/paidleave. Scroll down to where
you see “Delaware LaborFirst — First Time Visitors.”
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2. Select either the “Employer” or “Third Party Administrator” option, depending upon whether
you are registering as an “Employer” or a “Third Party Administrator.”
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3. To register as an Employer or as a TPA, you must have a my.delaware.gov account. If you
have an existing account, log in and confirm, in your account profile, the account’s purpose is
“for my business” if you are registering as an Employer OR “Third Party Admin” if you are
registering as a TPA.
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Example: This Account has the account purpose as “For My Business.”
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Password Reset
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If you do not have a my.delaware.gov account, select “Sign up” to create one.
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If you are registering as a business, select “For My Business” as the account’s purpose. If you
are registering as a TPA, select “Third Party Admin” as the account’s purpose. (pictured below)
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Third Party Admin
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4. Once you have created a my.delaware.gov account, you may see an “ldentity Proofing” tile in
your account. (pictured below). If you see this tile, you must identity proof prior to accessing
Delaware LaborFirst. (If you have previously identity proofed with the State using an existing
my.delaware.gov account, then you should not have to identity proof again).



Select the “Identity Proofing” tile to begin the process.
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Select “Proceed with Identity proofing.”
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Identity Verification

The Identity provider helps the State of Delaware make sure that you are

. How it works
who you say you are — and not someone pretending to be you — before

we grant you access to sensitive claim information or begin issuing benefit

ayments. . . .
pay’ Using a device that has Internet access and a camera, you verify your

identity by uploading a photo of your government ID along with a
selfie. If that method doesn’t work, you can use the "Contact Us" on the
My Delaware Help page (upper right corner) to open a support ticket.

Like other states, Delaware continues to see an increase in identity theft
and fraudulent activity. To safeguard the integrity of Delaware's

information systems, we need you to verify your identity

The Identity provider helps the State make sure that you are who you say Many users are able to complete the self-guided process within about

you are — and not someone pretending to be you — before we transact 15 minutes.
online business with you (such as offer employment, grant you access to
sensitive information or begin issuing benefit payments).
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Once you have completed the identity proofing process, you will see this message:

Delaware.gov

Your Identity (ID) Proofing is in progress. Please allow time for completion.

You may continue to my.delaware, and will be notified by email of your ID proof result once
completed. You may not have access to some applications until proofing is done.



5. After your identity has been verified, you will receive an email indicating your identity
proofing is “clear.” (pictured below). This message typically arrives within 15 minutes of your
submission.
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Once you receive the “cleared” email, you should see the Delaware LaborFirst tile in your
my.delaware.gov account. (If you do not see the “Delaware LaborFirst” tile in your
my.delaware.gov account, please refresh your browser and tile should appear.)

To refresh your browser, click on the (& symbol on the top left of your browser.
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6. Select the LaborFirst tile and proceed with your Delaware LaborFirst registration.

User Agreement

| understand and agree to the following:
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